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6.3 Renewable Energy Adoption

To echo our decarbonisation strategy and promote the use of renewable energy, we have participated in CLP’s Renewable Energy 
Feed-in Tariff Scheme.

Solar Photovoltaic (“PV”) Panels

Since our first installation of solar PV panels on the rooftop of our Junk Bay Exchange in 2021, we have been progressively 
increasing the consumption of renewable energy in our network infrastructure. We have also commenced the installation 
of solar power system at Shek O Exchange and is currently work-in-progress. Around 10% of the electricity that the Tin 
Shui Wai Exchange consumed during 2022 has been generated from the solar panels on its roof. Looking forward, we 
will continue to explore the feasibility of adopting more renewable energy sources for our operations to reduce carbon 
emissions.

As of 31 December 2022, renewable energy has been generated from the following solar power systems:

• Junk Bay Exchange
• Tin Shui Wai Exchange
• Lai Chi Kok Exchange

The solar power systems at Tin Shui Wai Exchange
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7.1 Supplier Code of Conduct

The Group has established the Supplier Code of Conduct (the “Code”) to set out clear expectations for our suppliers to maintain 
the same underlying principles for conducting business ethically in line with global compliance standards. The Code is publicly 
available on our Group’s official website and covers a wide range of topics including:

• Legal and Regulatory Compliance
• Anti-bribery and Corruption
• Labour Guidance
• Occupational Health and Safety
• Conflict of Interest
• Environment Management
• Supplier Diversity
• Engagement with the Group Strategic Purchasing
• Evidence and Review

We review the Code from time to time in order to stay abreast of the latest applicable laws and regulations. To ensure and 
maintain a common standard of ethical conduct and compliance requirements across the Group, training has been provided to 
both new and existing employees on procurement, supply chain management procedures as well as the understanding of related 
policies to ensure our prevailing procurement practices and protocols are strictly followed.

The Group has also formulated and adopted a set of Group Purchasing Policy and Principles (“GPPP”) for supplier selection and 
management process. The GPPP not only provides guidance to facilitate the implementation of control points on each of the 
supply chain processes to transform the Group into a responsible organisation, it also sets out criteria for the Group to manage 
the procurement practices effectively and align with our corporate and social responsibilities.

7.2 Continuous Supplier Assessment

We actively review our engagements with suppliers and their standards by adhering to the GPPP. To achieve a higher standard, 
we have attained the ISO 9001:2015 quality management system certification to continue monitoring our supply chain 
management and the performance of our suppliers.

Supplier Selection
We have adopted a stringent approach before engaging new suppliers. Suppliers are requested to complete the Vendor 
Registration Form, which contains an assessment on their quality assurance, state of ESG performance and corporate governance. 
Sustainability-related terms are included in our standard procurement contracts that require suppliers to adhere to compliance 
of environmental and OSH regulations in line with Group’s standards and practices. As part of our screening process, we require 
new suppliers to provide relevant environmental and social documents as evidence to demonstrate their commitments on 
embedding ESG related initiatives in their operations.

Supplier Assessment
FUs and BUs are required to conduct and evaluate supplier performance on a regular basis, including their quality of delivery and 
their operations impact on the environment, people, and communities they serve.

As part of the ongoing supplier assessment, the Group also conducts quarterly review to evaluate the sustainability practices 
employed by our existing suppliers. In order to promote sustainable procurement, the Group will request corrective actions 
from any suppliers who receives an unsatisfactory rating during the review. If the supplier consistently fails to comply with our 
standards, we may consider terminating the engagement or, in extreme cases, blacklisting the supplier. Since 2022, visits at 76 
suppliers have been conducted.
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7.3 Sustainable Procurement

As a founding member of the Sustainable Procurement Charter established by the Green Council, we are committed to 
promoting sustainable procurement practices by monitoring suppliers’ environmental and social compliance as well as their 
sustainability risk profile, together with continual improvement. This charter also provides a cohesive platform for those who are 
interested in sustainability working collectively towards by one of the UNSDGs on Responsible Consumption and Production.

Sourcing from local production is one of the effective ways to reduce carbon footprint, particularly on GHG emissions attributed 
to transportation and logistics. Amongst our 4,751 suppliers during 2022, about 80% of them are based in Hong Kong.

Distribution of Suppliers by Geographical Locations

We have adopted a long-term approach to managing and maintaining supplier relationships by categorising them into critical 
tier-118  and non-tier-1 suppliers19. By using such categorisation, we are able to adopt specific approaches and requirements for 
different tiers of suppliers.  

Supplier Types Number

Critical tier-1 suppliers 24

Non-tier-1 suppliers 4,727

18 Suppliers whose goods, materials, services (including intellectual property (IP)/ patents) have a significant impact on the competitive advantage, market success or 

survival of the company; and with high value and volume turnover.
19 Suppliers who provide their products and services to other suppliers at the next level (not manufacturer, non-direct) in the chain, distributors, resellers.

Hong Kong

Mainland China

Regions/ Countries outside China

3,780 (80%)

381 (8%)

590 (12%)

Total
4,751 (100%)

Number (%)
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8. ASSURANCE REPORT

VERIFICATION STATEMENT

Scope of Verification
Hong Kong Quality Assurance Agency (“HKQAA”) has been commissioned by PCCW Limited (“PCCW”) (SEHK: 0008) to 
undertake an independent verification for its Environmental, Social and Governance Report 2022 (“The Report”).

The scope of HKQAA’s verification covers the data and information associating to PCCW’s sustainability performance as described 
in the Report for the period of January 1, 2022 to December 31, 2022.

Level of Assurance and Methodology
The process applied in this verification was referring to the International Standard on Assurance Engagements 3000 (Revised) – 
Assurance Engagements Other Than Audits or Reviews of Historical Financial Information issued by the International Auditing 
and Assurance Standards Board. Our evidence gathering process was designed to obtain a reasonable level of assurance for 
devising the verification conclusion. The extent of this verification process undertaken was provided for the criteria set in The 
Environmental, Social and Governance Reporting Guide (“ESG Reporting Guide”) to the Rules Governing the Listing of Securities 
on The Stock Exchange of Hong Kong Limited.

The systems and processes for collecting, collating and reporting the environmental performance data were verified. Our 
verification procedure covered reviewing of relevant documentation, interviewing responsible personnel with accountability for 
preparing the Report and verifying the raw data and supporting evidence of the selected samples during the verification process.

Independence
PCCW is responsible for the collection and presentation of the information presented. HKQAA does not involve in calculating, 
compiling, or in the development of the Report. Our verification activities are independent from PCCW.

Conclusion
On the basis of our verification results and in accordance with the verification procedures undertaken, it is the opinion of the 
HKQAA’s verification team that:

• The Report has complied with all mandatory disclosure requirements and “comply or explain” provisions outlined in the ESG 
Reporting Guide;

• The Report illustrates PCCW’s sustainability performance in a balanced, comparable, clear and timely manner; and
• The data and information stated in the Report are reliable and complete.

The Report reflects appropriately PCCW’s context and materiality of its sustainability issues and allows stakeholders to have a 
clear understanding of its commitments and stewardship towards sustainability management.

Signed on behalf of Hong Kong Quality Assurance Agency

Connie Sham
Head of Audit
March 2023



PCCW Environmental, Social and Governance Report 2022 59

9. EXTERNAL CHARTERS AND MEMBERSHIP

External Charters

Name of Association Name of Charter

Department of Health / Occupational Safety & Health 
Council

Joyful@Healthy Workplace Charter

Environment and Ecology Bureau Charter on External Lighting

Environment and Ecology Bureau Energy Saving Charter

Green Council Sustainable Procurement Charter

Joint Utilities Policy Group Charter on excavation works

Membership

Name of Association Type of Membership

3rd Generation Partnership Project Individual Member

BCI Central Member

Business Environment Council Council Member

Communications Association of Hong Kong Full Member

Employers’ Federation of Hong Kong Member

Hong Kong Association for Customer Service Excellence Founding Member and Affiliate Member

Interactive Advertising Bureau Hong Kong Corporate Member

Hong Kong Association of Amusement Parks and 
Attractions

Gold Member

Hong Kong Computer Society Corporate Member

Hong Kong Customer Contact Association Member

Hong Kong E-vehicles Business General Association Corporate Member

Hong Kong Information Technology Federation Full Membership
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Name of Association Type of Membership

Hong Kong Institute of Human Resource Management Corporate Member

Hong Kong Institute of Marketing Member

Hong Kong Management Association Charter Member

Hong Kong Wireless Technology Industry Association Executive Committee Member

Interactive Advertising Bureau Hong Kong Corporate Member

Metro Ethernet Forum Service Provider Member

Occupational Safety & Health Council – Green Cross Group Member

Society of IATA Passenger Agents Basic Member

The Asia Video Industry Association Patron Member

The Association of Accredited Advertising Agencies of  
Hong Kong

Affiliated Member

The Green Earth Green Earth Companion, Water Category

The Hong Kong Advertisers Association Full Member

The Hong Kong Council of Social Service Caring Company Patron’s Club – Coral Member

The Hong Kong General Chamber of Commerce Corporate Member

The International Cable Protection Committee Member

The World Teleport Association Regular Member – Medium Corporation

Wireless Broadband Alliance Operator Member
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New Hires

Indicators Unit 2020 2021 2022

Total new hires37 number – – 3,507

New hires rate38 % – – 22.44

New Hires by Gender

Male
number
(%)

– –
2,091 

(59.62)

Female
– –

1,416 
(40.38)

New Hires by Age Group

Age 30 or below

number
(%)

– –
1,436 

(40.94)

Age between 31–50
– –

1,847 
(52.67)

Age 51 or above
– –

224 
(6.39)

New Hires by Geographical Location

Hong Kong
number

– – 2,630 

Outside Hong Kong – – 877

37 Total new hire applies to permanent employees only.
38 New hires rate is calculated as “total number of new hires (permanent employees) in the reporting year divided by total number of permanent employees as of 

31 Dec of the reporting year and then multiplied by 100%”.
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Employee Turnover39

Indicators Unit 2020 2021 2022

Total employee turnover number – – 6,033

Employee turnover rate % 26.12 36.80 30.16

Employee Turnover Rate by Gender

Male
%

– 38.00  26.05

Female – 36.00  36.55

Employee Turnover Rate by Age Group

Age 30 or below

%

– 83.00  65.73

Age between 31–50 – 25.00  23.12

Age 51 or above – 8.00 8.33

Employee Turnover Rate by Geographical Location

Hong Kong
%

– 24.00  22.96

Outside Hong Kong – –  41.62

39 Turnover rate is calculated as “total number of permanent employees voluntarily leaving employment during the reporting year divided by the yearly average 

number of permanent employees and then multiplied by 100%”.
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Occupational Health and Safety

Indicators Unit 2020 2021 2022

Total number of hours worked hours – – 24,770,000

Work-Related Fatalities as a Result of Work-Related Injury

Work-related fatalities reported number 0 0 0

Work-related fatality rate % 0 0 0

Work-Related Injuries

Lost days due to work injuries days 2,564 1,374 2,997

High-consequence work-related injuries  
(excluding fatalities)

number
– – 0

High-consequence work-related injuries rate  
(excluding fatalities)

% (per 200,000 
hours worked) – – 0

Recordable work-related injuries number – – 24

Rate of recordable work-related injuries
% (per 200,000 
hours worked) – – 0.11

Work-Related Ill Health

Work-related fatalities as a result of work-related  
ill health

number
– – 0

Cases of recordable work-related ill health number – – 0
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Employee Development and Training

Indicators Unit 2020 2021 2022

Total training hours hours – 243,792 466,769

Average Hours of Training by Gender40

Male
hours

– 11.10 17.13

Female – 13.50 31.75

Average Hours of Training by Employment Category40

Senior management

hours

– 4.60 7.73

Middle management – 5.40 4.40

Below middle management – 16.00 33.68

Employees Trained by Gender41

Male
%

– 64.00 50.39

Female – 74.00 72.96

Employees Trained by Employment Category41

Senior management

%

– 64.00 58.03

Middle management – 47.00 37.10

Below middle management – 79.00 71.03

Employees Receiving Regular Performance Reviews by Gender

Male
%

– – 90.27

Female – – 86.35

Employees Receiving Regular Performance Reviews by Employment Category

Senior management

%

– – 95.46

Middle management – – 93.82

Below middle management – – 80.24

40 Average training hours is calculated as “total training hours divided by the total number of employees at year end (excluding part-time and temporary staff)”.
41 Percentage of employees trained is calculated as “total number of trained employees divided by the total number of employees at year end (excluding part-time 

and temporary staff) and then multiplied by 100%”.
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Supply Chain Management

Indicators Unit 2020 2021 2022

Total number of suppliers number 3,100 4,150 4,751

Number of Suppliers by Geographical Region

Hong Kong

number

2,520 3,340 3,780

Mainland China 380 280 381

Regions/Countries outside China 200 530 590

Community Investment

Indicators Unit 2020 2021 2022

Total monetary and in-kind contributions HK$’000 24,534 20,308 115,306

Total volunteer hours hours 3,328 3,914 2,659 
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11.   HKEX ESG REPORTING GUIDE AND GRI CONTENT 
INDEX

HKEX ESG Reporting Guide Content Index

Mandatory Disclosure Requirements Reference Chapters and Remarks

Governance Structure Sustainability at PCCW

Reporting Principles About this Report

Reporting Boundary About this Report

Aspects, 
General 
Disclosure, 
KPIs

Description Reference Chapters/ Remarks

A. Environmental

Aspect A1: Emissions

General 
Disclosure

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer 

relating to air and greenhouse gas emissions, discharges into 
water and land, and generation of hazardous and non-hazardous 
waste.

Enhancing the Group’s 
Environmental Resilience and 
Agility

KPI A1.1 The types of emissions and respective emissions data. Performance Data Summary

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas 
emissions (in tonnes) and, where appropriate, intensity.

Performance Data Summary

KPI A1.3 Total hazardous waste produced (in tonnes) and, where 
appropriate, intensity.

Performance Data Summary

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where 
appropriate, intensity.

Performance Data Summary

KPI A1.5 Description of emission target(s) set and steps taken to achieve 
them.

Enhancing the Group’s 
Environmental Resilience and 
Agility

KPI A1.6 Description of how hazardous and non-hazardous wastes are 
handled, and a description of reduction target(s) set and steps 
taken to achieve them.

Enhancing the Group’s 
Environmental Resilience and 
Agility
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Aspects, 
General 
Disclosure, 
KPIs

Description Reference Chapters/ Remarks

Aspect A2: Use of Resources

General 
Disclosure

Policies on the efficient use of resources, including energy, water 
and other raw materials.

Enhancing the Group’s 
Environmental Resilience and 
Agility

KPI A2.1 Direct and/or indirect energy consumption by type in total (kWh 
in ’000s) and intensity.

Performance Data Summary

KPI A2.2 Water consumption in total and intensity Performance Data Summary

KPI A2.3 Description of energy use efficiency target(s) set and steps taken 
to achieve them.

Enhancing the Group’s 
Environmental Resilience and 
Agility

KPI A2.4 Description of whether there is any issue in sourcing water that 
is fit for purpose, water efficiency target(s) set and steps taken to 
achieve them.

Enhancing the Group’s 
Environmental Resilience and 
Agility

KPI A2.5 Total packaging material used for finished products (in tonnes) 
and, if applicable, with reference to per unit produced.

Performance Data Summary

Aspect A3: The Environment and Natural Resources

General 
Disclosure

Policies on minimising the issuer’s significant impact on the 
environment and natural resources.

Enhancing the Group’s 
Environmental Resilience and 
Agility

KPI A3.1 Description of the significant impacts of activities on the 
environment and natural resources and the actions taken to 
manage them.

Enhancing the Group’s 
Environmental Resilience and 
Agility

Aspect A4: Climate Change

General 
Disclosure

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may 
impact, the issuer.

Enhancing the Group’s 
Environmental Resilience and 
Agility

KPI A4.1 Description of the significant climate-related issues which have 
impacted, and those which may impact, the issuer, and the 
actions taken to manage them.

Enhancing the Group’s 
Environmental Resilience and 
Agility
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Aspects, 
General 
Disclosure, 
KPIs

Description Reference Chapters/ Remarks

B. Social

Employment and Labour Practices

Aspect B1: Employment

General 
Disclosure

Information on: 
(a) the policies; and 
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer 

relating to compensation and dismissal, recruitment and 
promotion, working hours, rest periods, equal opportunity, 
diversity, anti-discrimination, and other benefits and welfare.

Becoming an Employer of Choice

KPI B1.1 Total workforce by gender, employment type, age group and 
geographical region.

Performance Data Summary

KPI B1.2 Employee turnover rate by gender, age group and geographical 
region.

Performance Data Summary

Aspect B2: Health and Safety

General 
Disclosure

Information on: 
(a) the policies; and 
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer 

relating to providing a safe working environment and protecting 
employees from occupational hazards.

Becoming an Employer of Choice

KPI B2.1 Number and rate of work-related fatalities occurred in each of 
the past three years including the reporting year.

Performance Data Summary

KPI B2.2 Lost days due to work injury. Performance Data Summary

KPI B2.3 Description of occupational health and safety measures adopted, 
how they are implemented and monitored.

Becoming an Employer of Choice

Aspect B3: Development and Training

General 
Disclosure

Policies on improving employees’ knowledge and skills for 
discharging duties at work. Description of training activities.

Becoming an Employer of Choice

KPI B3.1 The percentage of employees trained by gender and employee 
category.

Performance Data Summary

KPI B3.2 The average training hours completed per employee by gender 
and employee category.

Performance Data Summary
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Aspects, 
General 
Disclosure, 
KPIs

Description Reference Chapters/ Remarks

Aspect B4: Labour Standards

General 
Disclosure

Information on:
(a) the policies; and 
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer 

relating to preventing child and forced labour.

Becoming an Employer of Choice

KPI B4.1 Description of measures to review employment practices to avoid 
child and forced labour.

Becoming an Employer of Choice

KPI B4.2 Description of steps taken to eliminate such practices when 
discovered.

Becoming an Employer of Choice

Operating Practices

Aspect B5: Supply Chain Management

General 
Disclosure

Policies on managing environmental and social risks of the supply 
chain.

Netting the Value Chain

KPI B5.1 Number of suppliers by geographical region. Netting the Value Chain

KPI B5.2 Description of practices relating to engaging suppliers, number 
of suppliers where the practices are being implemented, how 
they are implemented and monitored.

Netting the Value Chain

KPI B5.3 Description of practices used to identify environmental and social 
risks along the supply chain, and how they are implemented and 
monitored.

Netting the Value Chain

KPI B5.4 Description of practices used to promote environmentally 
preferable products and services when selecting suppliers, and 
how they are implemented and monitored.

Netting the Value Chain

Aspect B6: Product Responsibility

General 
Disclosure

Information on: 
(a) the policies; and 
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer 

relating to health and safety, advertising, labelling and privacy 
matters relating to products and services provided and methods 
of redress.

Enhancing Customer Experience, 
Products and Services
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Aspects, 
General 
Disclosure, 
KPIs

Description Reference Chapters/ Remarks

KPI B6.1 Percentage of total products sold or shipped subject to recalls for 
safety and health reasons.

Enhancing Customer Experience, 
Products and Services

Since 2022, there has been no 
incident of non-compliance with 
regulations and/or voluntary 
codes concerning the health and 
safety impacts of products and 
services.

KPI B6.2 Number of products and service related complaints received and 
how they are dealt with.

Enhancing Customer Experience, 
Products and Services

KPI B6.3 Description of practices relating to observing and protecting 
intellectual property rights.

Enhancing Customer Experience, 
Products and Services

KPI B6.4 Description of quality assurance process and recall procedures. Not a material topic to PCCW 
since majority of business is about 
service provision.

KPI B6.5 Description of consumer data protection and privacy policies, 
how they are implemented and monitored.

Enhancing Customer Experience, 
Products and Services

Aspect B7: Anti-corruption

General 
Disclosure

Information on: 
(a) the policies; and 
(b) compliance with relevant laws and regulations that have a 

significant impact on the issuer 

relating to bribery, extortion, fraud and money laundering.

Sustainability at PCCW

KPI B7.1 Number of concluded legal cases regarding corrupt practices 
brought against the issuer or its employees during the reporting 
period and the outcomes of the cases.

Sustainability at PCCW

KPI B7.2 Description of preventive measures and whistleblowing 
procedures, how they are implemented and monitored.

Sustainability at PCCW

KPI B7.3 Description of anti-corruption training provided to directors and 
staff.

Annual Report – Corporate 
Governance Report
Sustainability at PCCW

Community

Aspect B8: Community Investment

General 
Disclosure

Policies on community engagement to understand the needs 
of the communities where the issuer operates and to ensure its 
activities take into consideration the communities’ interests.

Caring for the Community

KPI B8.1 Focus areas of contribution. Caring for the Community

KPI B8.2 Resources contributed to the focus area. Caring for the Community
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GRI Content Index

GRI Disclosure Reference Chapters/ Remarks

GRI 1: Foundation 2021

Statement of use The Group has reported in accordance with the GRI 
Standards for the period from 1 January 2022 to 31 
December 2022.

GRI 2: General Disclosures 2021

2-1 Organisational details About this Report

2-2 Entities included in the organisation’s sustainability 
reporting

About this Report

2-3 Reporting period, frequency and contact point About this Report

2-4 Restatements of information Performance Data Summary

2-5 External assurance Assurance Report

2-6 Activities, value chain and other business relationships About this Report
Netting the Value Chain
Corporate Website – About us
Corporate Website – Our Supply Chain Management

2-7 Employees Becoming an Employer of Choice
Performance Data Summary

2-8 Workers who are not employees PCCW does not capture this data.

2-9 Governance structure and composition Sustainability at PCCW

2-10 Nomination and selection of the highest governance 
body

Annual Report – Corporate Governance Report

2-11 Chair of the highest governance body Annual Report – Corporate Governance Report

2-12 Role of the highest governance body in overseeing the 
management of impacts

Annual Report – Corporate Governance Report
Sustainability at PCCW – Sustainability Governance 
Structure and Oversight Responsibilities

2-13 Delegation of responsibility for managing impacts Annual Report – Corporate Governance Report
Sustainability at PCCW – Sustainability Governance 
Structure and Oversight Responsibilities

2-14 Role of the highest governance body in sustainability 
reporting

Sustainability at PCCW – Sustainability Governance 
Structure and Oversight Responsibilities

2-15 Conflicts of interest Annual Report – Corporate Governance Report

2-16 Communication of critical concerns Annual Report – Corporate Governance Report
Sustainability at PCCW – Sustainability Governance 
Structure and Oversight Responsibilities

2-17 Collective knowledge of the highest governance body Annual Report – Corporate Governance Report

2-18 Evaluation of the performance of the highest 
governance body

Annual Report – Corporate Governance Report
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GRI Disclosure Reference Chapters/ Remarks

2-19 Remuneration policies Annual Report – Corporate Governance Report  
– Remuneration Committee

2-20 Process to determine remuneration Annual Report – Corporate Governance Report
Annual Report – Notes to the Consolidated Financial 
Statements

2-21 Annual total compensation ratio Annual Report – Financial Information

2-22 Statement on sustainable development strategy Acting Group Managing Director’s Message

2-23 Policy commitments Sustainability at PCCW – Sustainability Policies

2-24 Embedding policy commitments Sustainability at PCCW – Sustainability Policies

2-25 Processes to remediate negative impacts Sustainability at PCCW – Business Ethics – Whistleblowing

2-26 Mechanisms for seeking advice and raising concerns Sustainability at PCCW – Business Ethics – Whistleblowing

2-27 Compliance with laws and regulations Since 2022, we have not been subject to any significant 
fines or non-monetary sanctions due to non-compliance 
with relevant laws or regulations. 

2-28 Membership associations External Charters and Membership

2-29 Approach to stakeholder engagement Sustainability at PCCW – Stakeholder Engagement

2-30 Collective bargaining agreements PCCW does not involve in any collective bargaining 
agreements.

GRI 3: Material Topics 2021

3-1 Process to determine material topics Sustainability at PCCW – Stakeholder Engagement

3-2 List of material topics Sustainability at PCCW – Stakeholder Engagement

3-3 Management of material topics Sustainability at PCCW – Stakeholder Engagement

GRI 201: Economic Performance 2016

3-1 Process to determine material topics Annual Report

201-1 Direct economic value generated and distributed Annual Report

201-2 Financial implications and other risks and 
opportunities due to climate change

Sustainability at PCCW – Enterprise Risk Management – 
Sustainability Risks and Climate Change

201-3 Defined benefit plan obligations and other retirement 
plans

Becoming an Employer of Choice

201-4 Financial assistance received from government We have not received significant financial assistance from 
any government. 

GRI 202: Market Presence 2016

3-1 Process to determine material topics Sustainability at PCCW – Stakeholder Engagement

202-1 Ratios of standard entry level wage by gender 
compared to local minimum wage

Performance Data Summary

202-2 Proportion of senior management hired from the 
local community

Performance Data Summary
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GRI Disclosure Reference Chapters/ Remarks

GRI 203: Indirect Economic Impacts 2016

3-1 Process to determine material topics Sustainability at PCCW – Stakeholder Engagement

203-1 Infrastructure investments and services supported Creating Shared Value
Caring for the Community

203-2 Significant indirect economic impacts Creating Shared Value
Caring for the Community

GRI 204: Procurement Practices 2016

3-1 Process to determine material topics Netting the Value Chain

204-1 Proportion of spending on local suppliers Netting the Value Chain

GRI 205: Anti-corruption 2016

3-1 Process to determine material topics Sustainability at PCCW – Business Ethics

205-1 Operations assessed for risks related to corruption Sustainability at PCCW – Business Ethics

205-2 Communication and training about anti-corruption 
policies and procedures

Sustainability at PCCW – Business Ethics

205-3 Confirmed incidents of corruption and actions taken Sustainability at PCCW – Business Ethics

GRI 206: Anti-competitive Behaviour 2016

3-1 Process to determine material topics Annual Report – Report of the Directors

206-1 Legal actions for anti-competitive behaviour, anti-
trust, and monopoly practices

During 2022, there has been no legal action initiated 
against PCCW under the Competition Ordinance or related 
regulations.   

GRI 301: Materials 2016

3-1 Process to determine material topics Enhancing the Group’s Environmental Resilience Agility

301-1 Materials used by weight or volume Performance Data Summary

301-2 Recycled input materials used Performance Data Summary

301-3 Reclaimed products and their packaging materials Performance Data Summary

GRI 302: Energy 2016

3-1 Process to determine material topics Enhancing the Group’s Environmental Resilience Agility

302-1 Energy consumption within the organisation Performance Data Summary

302-2 Energy consumption outside of the organisation Performance Data Summary

302-3 Energy intensity Performance Data Summary

302-4 Reduction of energy consumption Performance Data Summary

302-5 Reductions in energy requirements of products and 
services

Enhancing the Group’s Environmental Resilience Agility
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GRI Disclosure Reference Chapters/ Remarks

GRI 305: Emissions 2016

3-1 Process to determine material topics Enhancing the Group’s Environmental Resilience Agility

305-1 Direct (Scope 1) GHG emissions Performance Data Summary

305-2 Energy indirect (Scope 2) GHG emissions Performance Data Summary

305-3 Other indirect (Scope 3) GHG emissions Performance Data Summary

305-4 GHG emissions intensity Performance Data Summary

305-5 Reduction of GHG emissions Enhancing the Group’s Environmental Resilience Agility

305-6 Emissions of ozone-depleting substances (ODS) Performance Data Summary

305-7 Nitrogen oxides (NOx), sulphur oxides (SOx), and 
other significant air emissions

Performance Data Summary

GRI 306: Waste 2020

3-1 Process to determine material topics Enhancing the Group’s Environmental Resilience Agility

306-1 Waste generation and significant waste-related 
impacts

Enhancing the Group’s Environmental Resilience Agility

306-2 Management of significant waste-related impacts Enhancing the Group’s Environmental Resilience Agility

306-3 Waste generated Performance Data Summary

306-4 Waste diverted from disposal Performance Data Summary

306-5 Waste directed to disposal Performance Data Summary

GRI 308: Supplier Environmental Assessment 2016

3-1 Process to determine material topics Netting the Value Chain

308-1 New suppliers that were screened using 
environmental criteria

Netting the Value Chain

308-2 Negative environmental impacts in the supply chain 
and actions taken

Netting the Value Chain

GRI 401: Employment 2016

3-1 Process to determine material topics Becoming an Employer of Choice

401-1 New employee hires and employee turnover Becoming an Employer of Choice

401-2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees

Life insurance, disability and invalidity coverage, share 
options would be available subject to different employment 
status.
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401-3 Parental leave Our human resources system captures but does not 
currently track the total number of employees who 
have taken parental leave and are still employed twelve 
months after their return to work from parental leave or 
the retention rates of these employees. We have various 
measures in place to provide job security as well as 
opportunities for further career development, including our 
employees returning from parental leave.

GRI 403: Occupational Health and Safety 2018

3-1 Process to determine material topics Becoming an Employer of Choice

403-1 Occupational health and safety management system Becoming an Employer of Choice

403-2 Hazard identification, risk assessment, and incident 
investigation

Becoming an Employer of Choice

403-3 Occupational health services Becoming an Employer of Choice

403-4 Worker participation, consultation, and 
communication on occupational health and safety

Becoming an Employer of Choice

403-5 Worker training on occupational health and safety Becoming an Employer of Choice

403-6 Promotion of worker health Becoming an Employer of Choice

403-7 Prevention and mitigation of occupational health and 
safety impacts directly linked by business relationships

Becoming an Employer of Choice

403-8 Workers covered by an occupational health and 
safety management system

Performance Data Summary

403-9 Work-related injuries Performance Data Summary

403-10 Work-related ill health Performance Data Summary

GRI 404: Training and Education 2016

3-1 Process to determine material topics Becoming an Employer of Choice

404-1 Average hours of training per year per employee Becoming an Employer of Choice

404-2 Programmes for upgrading employee skills and 
transition assistance programmes

Becoming an Employer of Choice

404-3 Percentage of employees receiving regular 
performance and career development reviews

Performance Data Summary

GRI 405: Diversity and Equal Opportunity 2016

3-1 Process to determine material topics Becoming an Employer of Choice

405-1 Diversity of governance bodies and employees Annual Report – Corporate Governance Report

405-2 Ratio of basic salary and remuneration of women to 
men

The same policies for remuneration and benefits apply 
to all employees, irrespective of gender, religion, origin, 
age, disability or sexual orientation. Due to confidentiality 
consideration, the ratio of basic salary and remuneration of 
women to men is unavailable for disclosure.
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GRI 406: Non-discrimination 2016

3-1 Process to determine material topics Becoming an Employer of Choice

406-1 Incidents of discrimination and corrective actions 
taken

Becoming an Employer of Choice

GRI 409: Forced or Compulsory Labour 2016

3-1 Process to determine material topics Becoming an Employer of Choice

409-1 Operations and suppliers at significant risk for 
incidents of forced or compulsory labour

Becoming an Employer of Choice

GRI 413: Local Communities 2016

3-1 Process to determine material topics Caring for the Community

413-1 Operations with local community engagement, 
impact assessments, and development programmes

Caring for the Community

413-2 Operations with significant actual and potential 
negative impacts on local communities

Caring for the Community

GRI 414: Supplier Social Assessment 2016

3-1 Process to determine material topics Netting the Value Chain

414-1 New suppliers that were screened using social criteria Netting the Value Chain

414-2 Negative social impacts in the supply chain and 
actions taken

Netting the Value Chain

GRI 415: Public Policy 2016

3-1 Process to determine material topics Sustainability at PCCW – Business Ethics

415-1 Political contributions PCCW is politically and denominationally neutral and does 
not financially support any parties, opinion or decision 
makers.

GRI 416: Customer Health and Safety 2016

3-1 Process to determine material topics Enhancing Customer Experience, Products and Services

416-1 Assessment of the health and safety impacts of 
product and service categories

Enhancing Customer Experience, Products and Services

416-2 Incidents of non-compliance concerning the health 
and safety impacts of products and services

Enhancing Customer Experience, Products and Services

During 2022, there has been no incident of non-compliance 
with regulations and/or voluntary codes concerning the 
health and safety impacts of products and services.

GRI 418: Customer Privacy 2016

3-1 Process to determine material topics Enhancing Customer Experience, Products and Services

418-1 Substantiated complaints concerning breaches of 
customer privacy and losses of customer data

Enhancing Customer Experience, Products and Services




	COVER
	CONTENTS
	ACTING GROUP MANAGING DIRECTOR’S MESSAGE
	ABOUT PCCW
	ABOUT THIS REPORT
	HIGHLIGHTS AT A GLANCE
	1. SUSTAINABILITY AT PCCW
	2. CREATING SHARED VALUE
	3. ENHANCING CUSTOMER  EXPERIENCE, PRODUCTS  ANDSERVICES
	4. CARING FOR THE COMMUNITY
	5. BECOMING AN EMPLOYER  OF CHOICE
	6. ENHANCING THE GROUP’S ENVIRONMENTAL RESILIENCE AND AGILITY
	7. NETTING THE VALUE CHAIN
	8. ASSURANCE REPORT
	9. EXTERNAL CHARTERS AND MEMBERSHIP
	10. PERFORMANCE DATA SUMMARY
	11. HKEX ESG REPORTING  GUIDE AND GRI  CONTENT INDEX
	BACK COVER

